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To: Marketing Staff

From: David Ross, CEO Crisco Foods

Subject: Product symbol

Date: Nov. 3, 2009
It has come to my attention that the product symbol you’ve chosen for our Crisco Puritan cooking oil has a negative image with some people. I’m requesting that your department provide me with research on the Puritans. I want a four-page report in outline form -- I don’t want to read a bunch of nonsense -- that details the following facts about the Puritans. I want it on my desk by Friday, Nov 22, 2009, and I want a brief (that means no more than 10 minutes, Tom) presentation.

· Clothing (I want to see pictures of men, women and children)

· Religious beliefs (I heard that these people may have been radicals)

· Political beliefs (ditto)

· Demographics (where they lived, what they did for a living, what ethnicity they were – the usual stuff your department SHOULD provide)

· Leaders (if you can give me brief biographical sketches, that would make you guys look good – for a change)

If you folks really want to do this correctly, give me a survey of people likely consumers. Ask them the first thing that comes to their minds when they hear the word “Puritan.” There had better be responses from at least 50 people.

Finally, I want a concise statement of why you guys chose a Puritan as our symbol. Make it short. Make it sweet. Make it sing.

