PEER MEDIATION

PEACEFUL WAYS TO SOLVE
CONFLICT




WiHENS Vediation?

SVEGIELION ISfal PrOCESS WhErE an Impartial
e party assist conflicting parties to
each ani understanding and agreement.
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WiTaiNs Peer Vediatiommess
> Tre oflgEipy goal Off PEEr medition is-io_teach

solliict reselution skills to students by involving
EmNN a Peer Mediation program.

Students are trained in understanding the roots
of conflict styles. The students are also skilled in
communication, listening and problem solving
technigues.




Widai*can Viediation dePa

UNUEIStanding ther mediation process can be of
greevaluerwhen conflict occurs between:

—

Students

Teachers
Teachers/Students
Administrators/Students
Parent/Students




VEGIEtion Can.

SRS UO[ININE escalatlon O MINOK; problem INte a SEerious one.
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SRiilise anger so that people do not resort, out of
liisteition; ter harsh words or violence.
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== -_w'- SERcoUrage openness and effective communication to
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= eliminate misunderstanding.

e Set the stage for a future where peace and
understanding are possible.




